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What is Cloud Computing?

Normally when we use our PCs or laptops, the actual computing is occurring on the ma-
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data and storing that data internally. With cloud computing, data processing and storage

occur on computing platforms run by third parties. Practically all of us have used examples

of cloud computing already e.g. Google, Yahoo and Amazon. Clouds offer a range of ser-

vices including data storage and software hosting , or Software as a Service (SaaS). In effect
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own computer network. Rather than installing and maintaining data and software on its

network servers or PCs/laptops, the data and software is hosted on computers in the cloud

and is available on demand by any authorised user from anywhere that has access to the

internet.

This results in significant cost savings. A firm that uses cloud computing does not need to
purchase its own infrastructure or specialist software, does not need to hire IT people to
maintain it, and does not need to deal with the perennial tasks of upgrading. Cloud com-
puting is very scalable. Firms can increase and decrease its use in line with demand. This
has obvious cost benefits. Utilising the cloud allows firms to take advantage of the best and
latest technology since they do not have to constantly re-invest in their entire IT infrastruc-
ture in order to upgrade. The cloud providers take responsibility for ensuring the latest
hardware and software is used to deliver services to the cloud users and both sides of the
transaction benefit from the economies of scale therein.
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Pilgrim can now deliver its highly regarded LawSoft system through the cloud. LawSoft is a
feature rich solution used by a wide variety of organisations including top 100 law firms.

Pilgrim has long believed that smaller firms have the same sophisticated needs as those of
the larger practices and it is the price of sophisticated systems like LawSoft that have pro-
hibited these smaller firms from implementing the software.

The cloud now allows Pilgrim to deliver its solution to the profession in a scalable cost ef-
fective manner. Firms pay for the system on a subscription basis eradicating the need for a
large capital expenditure as has been the norm to date. Firms therefore know in advance
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tates. LawSoft SaaS offers firms of all shapes and sizes the opportunity to use leading edge
technology that will improve their business. A single monthly payment will include the soft-
ware, the infrastructure, the training , the data conversion and ongoing support.
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Anywhere Anytime System Access

All You Need 1s an Internet Connection

Business Continuity & Disaster Recovery

No Need for Internal IT Personnel

Single Per User Per Month Price Covers Everything

Practice

Management: -
Client inception
Billing

General ledger
Purchase ledger
Compliance
Credit control
Bank recs

Mobile devices
KPIs...

Document

Management: -
Storage

Retrieval

Creation
Versioning

PDF bundling
Check in/out
Profiling
Searching

All file types...

Email

Management: -
MS Outlook
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LawSoft folders
Attachments

Auto time rec
View file

Auto attach
Profiling

=

Contact
Relationship

Management: -
Nhtheks

Events

Mailings

Business
Development
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MS Outlook

Business
Process

Management: -
Case management
Task lists
Graphical
workflow
Automator
Reloaree view
Work-type
solutions
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LawSoft returns business benefits to
all partners and employees. Partners
will have instant access to the

LawSoft was built from the ground up as a
native MS SQL Server application.

performance of the firm, its people LawSoft Webpr ovi de s access t o
and its departments. Powerful features through a web browser interface.

analytics will show where LawSoft Officepr ovi des access to
performance is above or below features through Office 2007.

expectations.

Fee earners will have simple and

intuitive desktop tools to monitor their e Desktop billing e Budgeting
own performance, record time, draft » Automated postings e Case management
bills and collect cash. e Automated inception e Matter management
Cash room staff will benefit from * Compliance * Electronic integration
rful facilities includina multi- . E-ma./I business prompts e Screen bU{Ider
pOVYe . g_ . o Credit control e Portal designer
period accountlng_, e_Iectronlc_posfungs « Purchase ledger « PDA input
and bank reconciliation, and inbuilt o Asset register o Workflow manager
Excel integration. e CRM /Marketing e BACS integration
Mar keti ng teams Wi | ¢ Retoidsmdnagémaniv S 0 fe tDépssit interest
contact management and event o Document management o Client extranet

handling capabilities second-to none.
Electronic Workflow is an integral
part of LawSoft. This can be used not
just for the automation of legal work in
a full blown Case Management
deployment (e.g. debt collection, P.I.,
conveyancing) but also as a Matter
Management System to streamline
administrative functions within the
firm. Whether 1|1t6ds
client/matter inception and

compliance process, automating and
controlling postings or authorising and
approving draft bil
workflow tool i with its intuitive
graphical interface i will transform the
practice.
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